Name Surname	(Ideal) Job Title
Executive Summary
Senior executive with over 24 years’ experience, currently Executive Director -Technology Consulting and Cybersecurity Advisory at Ernst & Young, after earlier roles including Sales Director with Blackberry, Vice President Global Sales with Gulf Bridge International, Senior Director – Head of Enterprise Business Unit with STC Bahrain (a subsidiary of Saudi Telecom Group), Director of Service at Cisco and Director of Sales at Juniper Networks.
My career has included the development & implementation of commercial strategy, sales leadership, technical consulting & advisory, customer relationship management, team leadership & building high-performing teams, senior-level negotiations, resource optimization and cost rationalization. I have held full P&L responsibility.
Know the Middle East markets very well, mainly Government & Public Sectors (Large Enterprises) as well as the Service Providers sector. I have a strong technical background in IT infrastructure and IT security. 
Currently, I have a special focus on Digital Transformation, OT security, AI / ML applications and Cloud Migration. 
Possess excellent communication, interpersonal & problem-solving skills, and a very strong track-record of driving business growth, revenue and profits

Education & Professional Development

· Master’s Degree, Science (Engineering), Computer & Data Networking, Sheffield University, UK; 1997
· Bachelor of Science Degree, Electronics and Communication Engineering, Amman University, Jordan; 1995
· Digital Transformation Diploma, Massachusetts Institute of Technology (MIT); 2018
· Applied Machine Learning Diploma, Columbia University; 2020

· Management training courses include: Financial Modeling & Business Valuation, Cisco Director Series (Finance, Management & Leadership), Advanced Finance for Non-Finance Managers, Mini MBA (General Management), Marketing Essentials & Digital Marketing, Effective Corporate Communications, Exercising Influence
· Technology Certifications include: Certified Blockchain Expert, Certified BCMS Lead Implementer, Certified Lead SCADA Security Manager (LSSM), Certified Cyber Incident Planning & Response (CIPR), Certified ISMS Lead Auditor, Certified Computer Hacking Forensics Investigator (CHFI), Certified Internal Security Assessor (PCI/DSS ISA), Certified Payment Card Industry Professional (PCI/DSS -PCIP), Certified Operations Management ITILv3.0, Certified Processes Professional, Certified Project Manager, Cisco Certified Internet Expert (CCIE#10620) , Access Data Certified Forensics Examiner (ACE), , Juniper Networks Certified Internet Specialist(JNCIS)

Work Experience

XYZ Company | February 2021 to present
Executive Director –Technology Consulting & Cybersecurity Advisory 
· Manages and grows the client base and revenue streams.
· Owns achievement of financial metrics and overall business results in the Cybersecurity Advisory projects within KSA.
· Focuses on the main pillars of consulting practice: client engagement, delivery management and people utilization.
· Identifies, leads and oversees the development of transformational solutions that expand technology consulting offerings within the Government and Public sector (GPS) and the Service Provider Sector.
· Interacts with senior client executives regarding matters that influence their organizations’ Cybersecurity & Digital Transformation strategies, maturity roadmaps and transformational solutions.
· Manages global consulting teams with a wide range of skillsets and based in multiple regions.
· Leads end-to-end engagements
· Currently working on a variety of new projects which will significantly increase Digital Transformation and Cybersecurity revenues.

XYZ Company | January 2019 to February 2021 
Regional Sales Director - Middle East & Africa
· Led sales across the Middle East and Africa Region. Developed / implemented regional sales strategies to achieve leadership in secure communications and endpoint protection. Reported to the EMEA SVP and led the MEA Sales Team.
· Created a highly-effective channels & partner network.
· Represented the company at various regional technology conferences and events.
· Achieved 115% of sales target in year two and doubled the channel network within MEA in two years.
· Won the largest deal for Blackberry EMEA in 2020 (pandemic year) - penetrated the Utility Sector in KSA, and won new deals in the Government Sector in UAE and KSA for endpoint security solutions.

XYZ Company | February 2017 to January 2019 
Vice President Global Sales– North America, Europe, APAC and MEA
· Led global sales for both the Wholesale and Enterprise business. Developed / implemented new go-to-market strategy.
· Reported to the CEO and Board of Directors and led a team of 27 people.
· Owned sales, collected revenue and profitability targets - revenues of around 100m USD.
· Handled relationships with C-level operator executives and other senior stakeholders.
· Created a new Enterprise Business Division focused on SDWAN connectivity to diversify revenue streams.
· Successfully expanded the business across the AsiaPac Region.
· Achieved 100% of sales in year one. Achieved 11% sales growth and 98% revenue target in year two.

XYZ Company | November 2014 to December 2016 
Senior Director and Head of Enterprise Business Unit (EBU)
· Led all departments within the Enterprise Business Unit; Sales, Pre-sales, Products, Marketing, Delivery & Support, Customer Experience and Business Operations. Responsible for overall sales & revenues in Enterprise.
· Managed 35 people with five direct reports and owned department budgets and P&L.
· Led mega Government international connectivity project.
· Helped develop corporate business strategy; translated strategy into departmental business plans.
· Introduced 12 new telecom / ICT enterprise products including VIVA managed security services & cloud-based PBX.
· Restructured the Enterprise Business Unit and introduced new functions and processes.
· Created new sales channels that significantly contributed to the business.
· Achieved 180% growth in enterprise sales, 2015 v 2014. Achieved 31% growth in enterprise revenues, 2015 v 2014. Also reduced bad debts by 70%.

XYZ Company |  March 2013 to October 2014 
Regional Manager - MENA
· Involved in the successful start-up of operations in MENA and the development of forensics & cyber security business.
· Developed and implemented strategy to build market-share.
· Created channels & partner network.
· Led marketing campaigns & represented the organization at regional events.
· Won the first Incident Response Services contract within EMEA and won large new government & telecoms accounts.
· Received two achievement awards in 2013. Played a key role in the generation of an 18m USD pipeline which led to acquiring the first company orders within eight months of joining the company.

Cisco Systems | July 2010 to March 2013 
Director of Service Delivery (Emerging Markets – WWSP)
· Responsible for development and growth whilst improving the profitability of $60+ million services business within Saudi Arabia and leading a team of 80 people including three direct reports.
· Led transformation of the services organization by redefining / consolidating functions, optimizing resources, and introducing new workflows.
· Managed the transformation from off-the-shelf transactional services to customized subscription services.
· Built excellent relationships with C-level executives & other key client decision-makers.
· Established new channels and developed relationships with new partners and subcontractors.
· Member of Cisco Saudi Arabia Management Council and Cisco WWSP Operator Council.
· Created Cisco’s first managed services framework for telco infrastructure. Won / delivered the first managed services contract for Cisco in EMEA. Drove 50% increase in profitability & 160% growth in services revenue.

Juniper Networks | 2004 to June 2010 
Director of Sales – Service Providers
· Led service provider sales operations in the Gulf Central Region.
· Developed and implemented new sales strategy to build the sales pipeline. Also developed marketing strategies.
· Improved market penetration through the implementation of an effective channel network.
· Won major accounts including Saudi Telecom, Mobily, Go Telecom and Jordan Telecom, and new green-field
· operators including Bayanat in Saudi Arabia and Y-Mobile in Yemen. Played a key role in the establishment of business in the Saudi SP market; from zero revenue to 30m+ USD within four years.

Personal & Contact Details

Telephone	+
Email	
Current Base	England, UK
Right to work	Leave to Remain (British)
Interests	Reading, mountain biking, sports spectator
